
FAQ 
 

ACCESSING SERVICES AT THE AMERICAS JOB CENTER -  

- How do I access services at Americas Job Center (AJC)?  Contact your local AJC and make an 
appointment for an orientation.  To find the center closest to you go to www.servicelocator.org  

- What services are available at the AJC? There is an array of services available for the individual 
that has been dislocated.  Some of the services available are job search assistance, career 
counseling, EDD services, veteran services, training or skills upgrade, resume workshops, 
interview workshops and positive recruitments, just to name a few.   All services at the centers 
are offered at NO COST. 

- When can I start using services at the AJC? Some services can be used immediately, even before 
your last day of work; others can be accessed after you are no longer working. It is best if you 
start planning early by accessing the services available now. 

- Can I use any AJC that I want? There is no residency requirement for using an AJC.  You may visit 
any center of your convenience. The South Bay AJC’s have a special grant with training dollars 
set aside for Toyota.  This may not be available at other centers. 

- Can I use the same services if I move out of the State of California? This is a federally funded 
program and is available throughout the USA. 
 

UNEMPLOYMENT INSURANCE BENEFITS   

- I have worked and contributed to my UI benefits for over 20 years.  Why do I only get a small 
amount of money in return? The employer makes the contribution to the UI benefit fund on 
behalf of its employees.  There is no deduction from your weekly pay.  

- Can I delay filing for unemployment insurance if I don’t need it right away?  Yes, however, as 
the months pass, so does the base period that determines the amount that you will receive.  

- How do I apply for unemployment insurance benefits?  There are three ways to file for UI 
benefits: Phone, fax or internet.  The most convenient way is internet at www.edd.ca.gov 

- I’m not sure if I want to go to school yet.  When is the best time to let EDD know that I am 
interested in going back to school?  You must notify EDD that you are interested in California 
Training Benefits (CTB) by the 16th week of receiving your UI benefits.  It is best to inform EDD 
upon filing your initial claim.  You are not obligated in any way to use CTB, however, should you 
need it, it is available for you throughout your claim period. 

- Can I go to school and still receive my unemployment insurance benefits? Through CTB you 
may be able to go to school and continue to receive your benefits.  Contact EDD for further 
details. 

http://www.servicelocator.org/


- How much will I get from unemployment?  Depending on your highest base period, EDD will 
determine the weekly benefit amount that you will receive.  This is done on a case by case basis. 

- Will my severance count against me when I apply for unemployment benefits? Normally, 
severance does not count against you, however you will need to notify EDD that you are 
receiving severance, and they will make the determination. This should be done on your initial 
claim form. 

- Can I still file for unemployment if I was layed off from my primary job but also have a part 
time job?  You may still be able to receive UI benefits.  This will be determined by EDD once you 
file your claim.  Be sure to indicate that you have a part time job. 

- What happens to my UI benefits if I leave California? They will follow you.  You just need to 
submit a change of address to EDD.  You will still be required to look, be available, and able to 
work in your need location. 

- Can I still receive my UI benefits if I decide to take the retirement option? That depends on the 
type of retirement you are receiving.  It is best to apply for the UI benefits and let the EDD make 
a determination. 

- What if I find a job in a month but it doesn’t work out.  Can I apply again for UI benefits? 
Under certain circumstances, you would be able to reapply for benefits.  Consult with your local 
EDD advisor for a complete explanation. 

 


